
OFFICE OF THE CITY SECRETARY CITY OF DALLAS, TEXAS 

MINUTES OF THE CITY COUNCIL COMMITTEE 
MONDAY, SEPTEMBER 18, 2023 

23-0010

QUALITY OF LIFE, ARTS, AND CULTURE 
CITY COUNCIL CHAMBER, CITY HALL/VIDEO CONFERENCE 
COUNCILMEMBER ADAM BAZALDUA, PRESIDING 

PRESENT: [7]  Bazaldua, Resendez, Gracey (**9:46 a.m.), *Blackmon, Schultz, Willis, 
Ridley (**9:02 a.m.) 

ABSENT: [0] 

The meeting was called to order at 9:01 a.m. with a quorum of the committee present. 

The meeting agenda, posted in accordance with Chapter 551, "OPEN MEETINGS," of the Texas 
Government Code, was presented. 

After all business properly brought before the committee had been considered, the meeting 
adjourned at 10:57 a.m. 

__________________________________________ 
Chair 

ATTEST: 

_________________________________ __________________________________________ 
City Secretary Staff    Date Approved 

The agenda is attached to the minutes of this meeting as EXHIBIT A. 

The actions taken on each matter considered by the committee are attached to the minutes of this 
meeting as EXHIBIT B. 

The briefing materials are attached to the minutes of this meeting as EXHIBIT C. 

*Note: Members of the Committee participated in this meeting by video conference.
** Note: Indicates arrival time after meeting called to order/reconvened.
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City of Dallas

1500 Marilla Street, 

Council Chambers, 6th Floor

Dallas, Texas 75201

Quality of Life, Arts, and Culture Committee

9:00 AM

(For General Information and Rules of Courtesy, Please See Opposite Side.)
(La Información General Y Reglas De Cortesía Que Deben Observarse

Durante Las Asambleas Del Consejo Municipal Aparecen En El Lado Opuesto, Favor De Leerlas.)
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2023 CITY COUNCIL APPOINTMENTS 

COUNCIL COMMITTEE 

ECONOMIC DEVELOPMENT 
Atkins (C), Narvaez (VC), Arnold, Bazaldua, 
Ridley, Stewart, West 

GOVERNMENT PERFORMANCE AND FINANCIAL 
MANAGEMENT 
West (C), Blackmon (VC), Mendelsohn, Moreno, 
Resendez 

HOUSING AND HOMELESSNESS SOLUTIONS 
Moreno (C), Mendelsohn (VC), Gracey, West, 
Willis 

PUBLIC SAFETY 
Mendelsohn (C), Stewart (VC), Atkins, Moreno, 
Willis 

QUALITY OF LIFE, ARTS, AND CULTURE 
Bazaldua (C), Resendez (VC), Blackmon, 
Gracey, Ridley, Schultz, Willis 

TRANSPORTATION AND INFRASTRUCTURE 
Narvaez (C), Gracey (VC), Atkins, 
Mendelsohn, Resendez, Schultz, Stewart 

WORKFORCE, EDUCATION, AND EQUITY 
Schultz (C), Arnold (VC), Bazaldua, Blackmon, 
Resendez, Ridley, Willis 

AD HOC COMMITTEE ON JUDICIAL NOMINATIONS 
 Ridley (C), Resendez, West

AD HOC COMMITTEE ON LEGISLATIVE AFFAIRS 
Mendelsohn (C), Atkins, Gracey, Narvaez, Stewart 

AD HOC COMMITTEE ON PROFESSIONAL 
SPORTS RECRUITMENT AND RETENTION 
Gracey (C), Blackmon, Johnson, Moreno, Narvaez, 
Resendez, Schultz 

AD HOC COMMITTEE ON GENERAL 
INVESTIGATING AND ETHICS 
Mendelsohn (C), Gracey, Johnson, Schultz, Stewart 

AD HOC COMMITTEE ON ADMINISTRATIVE 
AFFAIRS 
Atkins (C), Mendelsohn, Moreno,  

(C) – Chair, (VC) – Vice Chair

Note: A quorum of the Dallas City Council may attend this Council Committee meeting. 

PARKS, TRAILS, AND THE ENVIRONMENT 
Stewart (C), Moreno (VC), Arnold, Bazaldua, 
Blackmon, Narvaez, West 

AD HOC COMMITTEE ON PENSIONS 
Atkins (C), Blackmon, Mendelsohn, Moreno, 
Resendez, Stewart, West, Willis 



General Information 

The Dallas Council Committees regularly meet on Mondays 
beginning at 9:00 a.m. and 1:00 p.m. in the Council 
Chambers, 6th floor, City Hall, 1500 Marilla.  Council 
Committee agenda meetings are broadcast live on bit.ly/
cityofdallastv and on Time Warner City Cable Channel 16.  

Sign interpreters are available upon request with a 48-hour 
advance notice by calling (214) 670-5208 V/TDD.  The City of 
Dallas is committed to compliance with the Americans with 
Disabilities Act. The Council agenda is available in 
alternative formats upon request. 

If you have any questions about this agenda or comments or 
complaints about city services, call 311. 

Rules of Courtesy 

City Council meetings bring together citizens of many 
varied interests and ideas.  To insure fairness and orderly 
meetings, the Council has adopted rules of courtesy which apply 
to all members of the Council, administrative staff, news 
media, citizens and visitors.  These procedures provide: 
• That no one shall delay or interrupt the proceedings, or refuse

to obey the orders of the presiding officer.

• All persons should refrain from private conversation, eating,
drinking and smoking while in the Council Chamber.

• Posters or placards must remain outside the Council Chamber.

• No cellular phones or audible beepers allowed in Council
Chamber while City Council is in session.

“Citizens and other visitors attending City Council meetings 
shall observe the same rules of propriety, decorum and good 
conduct applicable to members of the City Council.  Any person 
making personal, impertinent, profane or slanderous remarks 
or who becomes boisterous while addressing the City Council 
or while attending the City Council meeting shall be removed 
from the room if the sergeant-at-arms is so directed by the 
presiding officer, and the person shall be barred from further 
audience before the City Council during that session of the City 
Council.  If the presiding officer fails to act, any member of the 
City Council may move to require enforcement of the rules, 
and the affirmative vote of a majority of the City Council shall 
require the presiding officer to act.” Section 3.3(c) of the City 
Council Rules of Procedure. 

Información General 

Los Comités del Concejo de la Ciudad de Dallas se reúnen 
regularmente los lunes en la Cámara del consejo en el sexto 
piso del Ayuntamiento, 1500 Marilla, a partir de las 9:00 a.m. 
y la 1:00 p.m. Las reuniones de la agenda del Comité del 
Consejo se transmiten en vivo por la estación de bit.ly/
cityofdallastv y por cablevisión en la estación Time Warner City 
Cable Canal 16.  

Intérpretes para personas con impedimentos auditivos están 
disponibles si lo solicita con 48 horas de anticipación llamando al 
(214) 670-5208 (aparato auditivo V/TDD).  La Ciudad de Dallas se 
esfuerza por cumplir con el decreto que protege a las personas
con impedimentos, Americans with Disabilities Act.  La agenda
del Ayuntamiento está disponible en formatos alternos si lo
solicita.

Si tiene preguntas sobre esta agenda, o si desea hacer 
comentarios o presentar quejas con respecto a servicios de la 
Ciudad, llame al 311.  

Reglas de Cortesía 

Las asambleas del Ayuntamiento Municipal reúnen a ciudadanos 
de diversos intereses e ideologías.  Para asegurar la imparcialidad 
y el orden durante las asambleas, el Ayuntamiento ha adoptado 
ciertas reglas de cortesía que aplican a todos los miembros del 
Ayuntamiento, al personal administrativo, personal de los medios 
de comunicación, a los ciudadanos, y a visitantes.  Estos 
reglamentos establecen lo siguiente: 
• Ninguna persona retrasara o interrumpirá los procedimientos, 

o se negara a obedecer las órdenes del oficial que preside la 
asamblea.

• Todas las personas deben abstenerse de entablar
conversaciones, comer, beber y fumar dentro de la cámara
del Ayuntamiento.

• Anuncios y pancartas deben permanecer fuera de la cámara 
del Ayuntamiento.

• No se permite usar teléfonos celulares o enlaces electrónicos 
(pagers) audibles en la cámara del Ayuntamiento durante
audiencias del Ayuntamiento Municipal

“Los ciudadanos y visitantes presentes durante las asambleas del 
Ayuntamiento Municipal deben de obedecer las mismas reglas de 
comportamiento, decoro y buena conducta que se aplican a los 
miembros del Ayuntamiento Municipal.  Cualquier persona que 
haga comentarios impertinentes, utilice vocabulario obsceno o 
difamatorio, o que al dirigirse al Ayuntamiento lo haga en forma 
escandalosa, o si causa disturbio durante la asamblea del 
Ayuntamiento Municipal, será expulsada de la cámara si el oficial 
que este presidiendo la asamblea así lo ordena.  Además, se le 
prohibirá continuar participando en la audiencia ante el 
Ayuntamiento Municipal.   Si el oficial que preside la asamblea no 
toma acción, cualquier otro miembro del Ayuntamiento Municipal 
puede tomar medidas para hacer cumplir las reglas establecidas, 
y el voto afirmativo de la mayoría del Ayuntamiento Municipal 
precisara al oficial que este presidiendo la sesión a tomar acción.” 
Según la sección 3.3 (c) de las reglas de procedimientos del 
Ayuntamiento.  

bit.ly/cityofdallastv
bit.ly/cityofdallastv


Handgun Prohibition Notice for Meetings 

of Governmental Entities 

"Pursuant to Section 30.06, Penal Code (trespass by license holder with a 

concealed handgun), a person licensed under Subchapter H, Chapter 411, 

Government Code (handgun licensing law), may not enter this property with a 

concealed handgun." 

"De  acuerdo  con  la  sección  30.06 del  código  penal  (ingreso  sin  autorización 

de un titular de una licencia con una pistol oculta), una persona con licencia 

según  el  subcapítulo  h,  capítulo  411,  código  del  gobierno  (ley  sobre 

licencias para portar pistolas), no puede ingresar a esta propiedad con una 

pistola oculta." 

"Pursuant to Section 30.07, Penal Code (trespass by license holder with an 

openly carried handgun), a person licensed under Subchapter H, Chapter 411, 

Government Code (handgun licensing law), may not enter this property with a 

handgun that is carried openly." 

"De  acuerdo  con  la  sección  30.07 del  código  penal  (ingreso  sin  autorización 

de un titular de una licencia con una pistola a la vista), una persona con 

licencia según el subcapítulo h, capítulo 411, código del gobierno (ley sobre 

licencias para portar pistolas), no puede ingresar a esta propiedad con una 

pistola a la vista." 

"Pursuant to Section 46.03, Penal Code (places weapons prohibited), a person 

may not carry a firearm or other weapon into any open meeting on this 

property." 

"De  conformidad  con  la  Sección  46.03,  Código  Penal  (coloca  armas 

prohibidas), una persona no puede llevar un arma de fuego u otra arma a 

ninguna reunión abierta en esta propriedad." 



September 18, 2023City Council Quality of Life, Arts, and Culture Committee

The City Council Quality of Life, Arts, and Culture Committee meeting will be held by 

videoconference and in the Council Chambers, 6th Floor at City Hall. The 

public is encouraged to attend the meeting virtually; however, City Hall is available for those wishing 

to attend the meeting in person following all current pandemic-related public health protocols.

The following videoconference link is available to the public to listen to the meeting and Public 

Affairs and Outreach will also stream the City Council Quality of Life, Arts, and Culture 

Committee on Spectrum Cable Channels 16 (English) and 95 (Spanish) and bit.ly/cityofdallastv:

https://dallascityhall.webex.com/dallascityhall/j.php?MTID=m337864e470d6365f6b29245a607e3cef

Call to Order

MINUTES

1. Approval of the June 12, 2023 Quality of Life, Arts, and Culture Committee 

Minutes
23-2456

MinutesAttachments:

BRIEFING ITEMS

A. Kalita Humphreys Theater Update

[Martine Philippe, Director, Office of Arts & Culture; Benjamin Espino, 

Assistant Director, Office of Arts & Culture]

23-2457

PresentationAttachments:

B. Senior Services Programs Update

[Jessica Galleshaw, Director, Office of Community Care; Brita Andercheck, 

Chief Data Officer, Data Analytics and Business Intelligence; Crystal Ross, 

Deputy Director, Park & Recreation; Carl Simpson, Assistant City Manager]

23-2458

PresentationAttachments:

C. Consideration of 2025 Legislative Priorities

[Carrie Rogers, Director, Office of Government Affairs; Lillian Mauldin, 

Senior Government Affairs Coordinator]

23-2459

PresentationAttachments:

BRIEFING MEMOS

D. “The Big Read Down” Fee Amnesty Program

[M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager]
23-2460

MemorandumAttachments:

UPCOMING AGENDA ITEMS

Page 1City of Dallas Printed on 9/14/2023

https://dallastx.new.swagit.com/views/113/dcn-95-live
https://dallascityhall.webex.com/dallascityhall/j.php?MTID=m337864e470d6365f6b29245a607e3cef


September 18, 2023City Council Quality of Life, Arts, and Culture Committee

E. September 27, 2023 City Council Agenda Item #6; 23-2220 An ordinance 

amending Chapter 7A, “Anti-Litter Regulations,” of the Dallas City Code by 

adding Section 7A-4.1; (1) requiring an application process for unattended 

drop box (UDB) permits; (2) providing regulations for unattended drop 

boxes; (3) providing a penalty not to exceed $2,000.00; (4) providing a 

saving clause; (5) providing a severability clause; and (6) providing an 

effective date - Estimated Revenue: General Fund $99,349.00 

23-2461

ADJOURNMENT

Page 2City of Dallas Printed on 9/14/2023



September 18, 2023City Council Quality of Life, Arts, and Culture Committee

EXECUTIVE SESSION NOTICE

A closed executive session may be held if the discussion of any of the above agenda items 

concerns one of the following:

1. seeking the advice of its attorney about pending or contemplated litigation, settlement 

offers, or any matter in which the duty of the attorney to the City Council under the Texas 

Disciplinary Rules of Professional Conduct of the State Bar of Texas clearly conflicts 

with the Texas Open Meetings Act.  [Tex. Govt. Code §551.071]

2. deliberating the purchase, exchange, lease, or value of real property if deliberation in an 

open meeting would have a detrimental effect on the position of the city in negotiations 

with a third person.  [Tex. Govt. Code §551.072]  

3. deliberating a negotiated contract for a prospective gift or donation to the city if 

deliberation in an open meeting would have a detrimental effect on the position of the 

city in negotiations with a third person. [Tex. Govt. Code §551.073]

4. deliberating the appointment, employment, evaluation, reassignment, duties, discipline, 

or dismissal of a public officer or employee; or to hear a complaint or charge against an 

officer or employee unless the officer or employee who is the subject of the deliberation 

or hearing requests a public hearing.  [Tex. Govt. Code §551.074]

5. deliberating the deployment, or specific occasions for implementation, of security 

personnel or devices.  [Tex. Govt. Code §551.076]

6. discussing or deliberating commercial or financial information that the city has received 

from a business prospect that the city seeks to have locate, stay or expand in or near the 

city and with which the city is conducting economic development negotiations; or 

deliberating the offer of a financial or other incentive to a business prospect.  [Tex Govt . 

Code §551.087]

7. deliberating security assessments or deployments relating to information resources 

technology, network security information, or the deployment or specific occasions for 

implementations of security personnel, critical infrastructure, or security devices.  [ Tex 

Govt. Code §551.089]

Page 3City of Dallas Printed on 9/14/2023
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OFFICE OF THE CITY SECRETARY    CITY OF DALLAS, TEXAS 

OFFICIAL ACTION OF THE CITY COUNCIL COMMITTEE 
 
SEPTEMBER 18, 2023 
 
Item 1: Approval of the June 12, 2023 Quality of Life, Arts, and Culture Committee 

Minutes 
 
Councilmember Schultz moved to adopt the minutes as presented. 
 
Motion seconded by Councilmember Resendez and unanimously adopted. (Gracey, Ridley absent 
when vote taken) 
 
 
  



OFFICE OF THE CITY SECRETARY    CITY OF DALLAS, TEXAS 

OFFICIAL ACTION OF THE CITY COUNCIL COMMITTEE 
 
SEPTEMBER 18, 2023 
 
BRIEFING ITEMS 
 
Item A: Kalita Humphreys Theater Update 
 
The following individuals briefed the committee on the item: 
 

• Benjamin Espino, Assistant Director, Office of Arts & Culture; 
• M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager; City Manager’s Office; and 
• Kevin Moriarty, Executive Director, Dallas Theater Center  



OFFICE OF THE CITY SECRETARY    CITY OF DALLAS, TEXAS 

OFFICIAL ACTION OF THE CITY COUNCIL COMMITTEE 
 
SEPTEMBER 18, 2023 
 
BRIEFING ITEMS 
 
Item B: Senior Services Programs Update 
 
The following individuals briefed the committee on the item: 
 

• Jessica Galleshaw, Director, Office of Community Care; 
• Brita Andercheck, Chief Data Officer, Data Analytics and Business Intelligence; 
• Crystal Ross, Deputy Director, Park & Recreation; 
• Carl Simpson, Assistant City Manager, City Manager’s Office; and 
• Ali Hatefi, Director, Public Works Department  



OFFICE OF THE CITY SECRETARY    CITY OF DALLAS, TEXAS 

OFFICIAL ACTION OF THE CITY COUNCIL COMMITTEE 
 
SEPTEMBER 18, 2023 
 
BRIEFING ITEMS 
 
Item C: Consideration of 2025 Legislative Priorities 
 
The following individuals briefed the committee on the item: 
 

• Carrie Rogers, Director, Office of Government Affairs; and 
• Lillian Mauldin, Senior Government Affairs Coordinator, Office of Government Affairs  



OFFICE OF THE CITY SECRETARY    CITY OF DALLAS, TEXAS 

OFFICIAL ACTION OF THE CITY COUNCIL COMMITTEE 
 
SEPTEMBER 18, 2023 
 
BRIEFING MEMOS 
 
Item D:  “The Big Read Down” Fee Amnesty Program 
 
The committee did not discuss the item. 
 
 
 
  



OFFICE OF THE CITY SECRETARY    CITY OF DALLAS, TEXAS 

OFFICIAL ACTION OF THE CITY COUNCIL COMMITTEE 
 
SEPTEMBER 18, 2023 
 
UPCOMING AGENDA ITEMS 
 
Item E: September 27, 2023 City Council Agenda Item #6; 23-2220 An ordinance 

amending Chapter 7A, “Anti-Litter Regulations,” of the Dallas City Code by 
adding Section 7A-4.1; (1) requiring an application process for unattended drop 
box (UDB) permits; (2) providing regulations for unattended drop boxes; (3) 
providing a penalty not to exceed $2,000.00; (4) providing a saving clause; (5) 
providing a severability clause; and (6) providing an effective date - Estimated 
Revenue: General Fund $99,349.00 

 
The committee did not discuss the item. 
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Senior Services in the City of Dallas

Age Friendly Dallas Overview

Overview of Data on Senior Population

OCC Senior Services Programs

Senior-Focused Programs and Initiatives

Questions and Discussion
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Departments with exclusive Senior Programming:

• Office of Community Care
• Senior Affairs Commission
• Senior Dental Program
• Senior Employment Program
• Senior Transportation Program
• Senior Ombudsman Program

• Parks and Recreation Department
• ASAP Program

• Dallas Public Libraries
• Adult Programs

• Department of Housing and Neighborhood Revitalization
• Senior Home Repair

• Office of Arts and Culture

• Public Works

Departments with significant engagement with Seniors:

• Code Compliance

• Dallas Police Department

• Dallas Water Utilities

• Dallas Fire Department

• Sanitation Services

3

Seniors-Focused Programs at COD
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Background on Age Friendly Communities

5

• The World Health Organization (WHO) developed a 
framework that defines the features of an age-friendly city

• AARP, United States affiliate of the WHO global network, 
developed a similar framework for the U.S. that involves:

• Joining the global network of age friendly communities;
• Assessing the needs of a given community's older residents;
• Planning and implementing actions that will address those needs; 

and
• Evaluating the success of the plan.

• The Age-Friendly Dallas plan is arranged around 7 domains 
that capture the WHO's 8 domain-structure and with insight 
from the Livability Index



Age Friendly Dallas Plan Background

6

• Based on a framework created by the World 
Health Organization that defines the features of an 
age-friendly City

• Adopted in 2019 after 2 years engagement and 
discussions with community groups and partners

• Led by Senior Affairs Commission and Office of 
Community Care in partnership with AARP

• Set forth 23 goals for the City to be addressed 
through a combination of City implementation, 
community organizations and partnerships



Age Friendly Dallas Domains
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1. Outdoor Spaces & Buildings – Availability of safe and accessible recreation facilities
2. Transportation – Safe and affordable modes of private and public transportation
3. Housing - Availability of home modification programs for aging in place as well as a 

range of age-friendly housing options
4. Social Participation & Inclusion – Access to leisure and cultural activities, 

including opportunities for older residents to socialize and engage with their peers as 
well as with younger people.

5. Civic Participation & Employment – Paid work and volunteer activities for older residents 
and opportunities to engage in the formulation of policies relevant to their lives

6. Communication & Information – Access to communication technology and other 
resources so older residents can connect with their community, friends and family

7. Community Support & Health Services – Access to home-based care services, health 
clinics and programs that promote wellness and active aging.



Updating Age-Friendly Dallas Plan
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• Progress has been made agains most of the 
established goals since 2019, both through 
City programs and external programs

• OCC has been in conversation with AARP and 
Office of Equity and Inclusion to develop a 
strategy to update the Age Friendly Dallas 
Plan during FY24, supported by the Age 
Friendly Officer
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Data Analytics and 
Business Intelligence

10



Senior Demographic Data

• DBI conducted a data analysis on Senior Demographic Data in 
2021 in collaboration with the Office of Community Care and 
the Senior Affairs Commission.

• The objective of the analysis was to gain insights into the needs 
of Dallas' senior population.

• The analysis was conducted both at overall City and Council 
District levels.



Data Sources

• The data sources incorporated includes:
• U.S. American Community Survey (ACS) 5-Year data for years 

2014, 2019, and 2021
• U.S. Census Bureau 2020 Decennial Survey,
• County tax appraisal districts for years 2019 and 2021, and
• City of Dallas crime data from Dallas Police Department for 

years 2019 and 2021



Data Products

• DBI created infographics 
summarizing 
demographic statistics 
for senior residents by 
Council District and City-
wide.



Data Products

• DBI also developed a 
publicly available 
application related to Senior 
Demographics for an in-
depth, and interactive 
exploration of 2014 and 2019 
demographic data.

https://experience.arcgis.com/experience/d0f64d47090940f9aeeafce8cb1d1c4e/page/Home/


Findings
• The analysis highlighted key findings about the City's senior 

population.

Findings
• Senior residents are the fastest growing group, growing at least 

2x faster than other age groups from 2014 to 2019.
• Senior residents at or below the poverty level increased by 

10.7%, while non-senior residents decreased by 16.9% from 2014 
to 2019.

• Approximately 13.9% of the City's seniors have an income at or 
below the poverty level.

• An estimated 10% (21,276) of seniors reside in census tracts with 
a high poverty rate and high senior homeownership.



Presentation to Senior Affairs Commission

• DBI presented the interactive application to the Senior Affairs 
Commission on June 27, 2022.

• The product was very well received and positively noted as the 
first analytic tool designed to help shed light on senior residents.



Moving Forward

• On August 30, 2022, DBI hosted a meeting with senior-serving 
organizations in collaboration with the Office of Community Care and 
the Senior Affairs Commission. 

• City staff are working with senior-serving organizations to bring their 
data onto the City’s GIS platform to further enhance collaborations 
and data analysis.
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Office of Community 
Care

19



• Senior Affairs Commission
• OCC Senior Services
• Senior Dental Program
• Senior Employment Program
• Senior Transportation Program
• Senior Ombudsman Program

20

Office of Community Care



Senior Affairs Commission

21

• 15 member body appointed by Mayor and City Council (Chapter 
8)

• Mission: To bring attention to senior affairs in the Dallas Community
• Purpose: The commission shall act as an advisory body to the city 

manager and the city council to assist with senior services and 
assist in identifying needed senior programming

• Duties:
• Recommend the role of the City and Commission in ensuring the 

provision of services to the elderly;
• Advise City Council as requested on elderly issues;
• Provide access for citizen comment on elderly issues;
• Assist the City in the identification of programs for the elderly that are 

needed in the community; and
• Perform other duties as assigned by the City Council



Senior Services

• Provides information and referral services for older 
adult Dallas residents, linking them to nonprofits, 
City services, and other assistance
•Senior Services Help Line: 214-670-5227

• Conducts outreach and awareness activities to 
promote City programs and connect seniors with 
services

• Oversight of programs, including dental, 
transportation, ombudsman and employment

• Liaison to Senior Affairs Commission

22



Senior Services – Information and 
Referrals

August

FY21-22 FY22-23

Total unduplicated Information and Referral Clients Served 161 151

Most Common Referrals by Type:

Housing 26 54

Home Repair (eg roof, plumbing, etc) 63 84

Home Modifications (eg grab bars, ramps) 16 13

Financial Assistance (eg utility assistance, rental assistance, etc) 70 104

Transportation 10 14

Total Points of Contact / Communications 712 603

23

FY21-22 Goals Aug. 2022 YTD FY22-23 Goals Aug 2023 YTD

Unduplicated Clients (I&R) 500 1034 600 1461

Outreach Events 35 33 35 55



Senior Services - Dental
• Contractor: Texas A&M School of Dentistry

• Description: Texas A&M University Health Science Center, d/b/a, Texas A&M School of Dentistry, will provide 
basic dental health services to seniors aged 60 and older residing within the City of Dallas. All dental 
services will be provided at North Dallas Shared Ministries in Northwest Dallas and M.C. Cooper Dental Clinic 
in South Dallas. Services covered include exams, cleanings, fluoride treatments, sealants, oral health 
education, fillings, extractions, root canals, crowns, extractions, partial and full dentures, treatment for 
infections, oral biopsies, and tobacco cessation counseling and treatment. 

24

Metric FY22 Target Aug 2022 FY22 Aug 
YTD

FY23 Target Aug 2023 FY23 
Aug YTD*

Unduplicated Seniors 1,000 168 1370 1,000 158 848

Patient Visits 2,000 232 1,816 2,000 162 1,022

Procedures Provided 5,000 727 4,987 5,000 463 2,690

• Comparison between FY22 and FY23 YTD are not direct comparisons due to a slight 
delay renewal causing a 2-month gap in contract



Senior Services - Employment
• Contractor: U&I 

• Description: The Program provides assistance, training, and advocacy to enable low to moderate income 
senior individuals with disabilities, age 60 and older, to successfully obtain and maintain employment. 
Through hands-on job preparation and job search assistance, trusted partnerships with area employers, and 
employer education and advocacy, U&l's Senior Services Employment Program facilitates access to well-
suited jobs for this vulnerable population to ensure placement and increase the likelihood of long-term 
success and job security.

25

Metric FY22 Goal Aug 2022 Aug YTD 
FY22

FY23 Goal Aug2023 Aug YTD 
FY23

Number of seniors served 140 28 154 140 6 183

Number of seniors who complete a 
forklift certification class

14 3 26 14 0 22

Number receiving job placement 
assistance

130 28 154 130 6 183



Senior Services - Transportation
• Contractor: DART (funding from NCTCOG)

• Description: The Program is administered through the Riders Assistance Program, providing on call 
transportation for seniors 65 and older as well as individuals with qualifying disabilities. The program 
provides a 3:1 match for participants to use for transportation services, which they schedule according to 
their needs. 

26

April 2023 May 2023 June 2023 July 2023 August 
2023

Registered Users 493 502 510 537 562

New Registrants 21 25 14 27 27

Unique Riders/Customers Served 90 97 95 191 119

Total One-Way Trips 641 653 701 794 806



Senior Services - Ombudsman

• Contractor: The Senior Source
• Description: Provides ombudsman services for selected 

nursing homes and assisted living facilities in Dallas. The 
ombudsmen visit all homes at least monthly, investigating 
complaints from residents, families and their own 
observations. The ombudsmen consult with facility staff to 
resolve these complaints as well as provide consultation 
sessions with residents, families and facility staff regarding 
residents' rights and quality of care issues and attend State 
survey inspections as they are scheduled.

27



Senior Services – Ombudsman

28

May 2023 Annual Target YTD Aug 2022 YTD Aug 2023

# nursing home and assisted living visits by certified staff 
and volunteer ombudsman

725 609 633

# unduplicated nursing home and assisted living residents 
visited

4,000 3,699 3,450

Recruit and place volunteers within 34 nursing homes 
and assisted living facilities

500 203 1,208

Assist low-income residents in obtaining goods or services 400 2,166 737

Improve the quality of life and care for residents by 
resolving complaints

70% 88% 85%

Percentage of complaints resolved by ombudsman staff 
within 90 days

85% 95% 94%
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Park and Recreation

30



Park and Recreation – Program Overview

31

• Dallas Park and Recreation Department is committed to enhancing the 
quality of lives of active seniors and adults by providing recreation and 
leisure activities to compliment a full and rewarding life

• The Active Senior Adult Program (ASAP) is designed to address five core 
program areas:

• Health and Wellness
• Socialization
• Competition Play
• Special Interest Programs
• Events

• FY2022-23 YTD: Over 63K program hours were offered to Dallas area 
seniors through Dallas Park and Recreation

• Currently serving 7,005 registered senior participants



Park and Recreation – A.S.A.P. (Active Senior 
and Adult Program)

32

• Programs offered under the Senior 
Program Division are categorized 
as the Active Senior and Adult 
Program (ASAP). ASAP is offered at 
43 recreation facilities and is 
designed for participants age 60+. 
Programs are offered Monday –
Friday between 9am and 2pm.

• Dedicated Senior Centers: Marcus 
Annex, Singing Hills, Willie B. 
Johnson, Umphress and WellMed 
Charitable Foundation Senior 
Activity Senior



Dallas Park and Recreation – Registration 
Numbers and Trends
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Dallas Park and Recreation – Program 
Participant Overview
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Park and Recreation – Current Program Partners

35

• External Program Partners
• AARP
• Baylor Scott & White
• Care N Care
• CenterWell
• Dallas County Department of Health
• Dallas County Peace Officers
• North Texas Food Bank
• The Senior Source
• United Health Care
• WellCare
• WellMed

• Internal Program Partners
• Dallas Public Library
• Office of Arts and Culture
• Office of Community Care



Park and Recreation – Signature Events

36

• Signature events are an added enhancement to the 
daily programming offered in ASAP. Event attendees 
are afforded an opportunity to socialize with peers 
from across the city. Signature Events are often co-
sponsored and funded by local and national senior 
organizations

• Father's Day Luncheon
• Golden Games
• Grandparents Day
• Health and Wellness Expo
• Mother's Day Luncheon
• Summer Camp



Park and Recreation – Challenges and 
Successes

37

• Challenges
• Transportation
• Dedicated Facilities / Shared 

Program Space
• Successes

• Program Growth and Expansion
• Strong Partnerships
• Retaining Dedicated Staff

• Next Steps
• Training and Certification
• ASAP redesign
• Partnership recruitment
• Increase program visibility and 

enrollment



Dallas Public Libraries
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Dallas Public Libraries

39

• Purpose of Senior Services in Libraries
• Engagement through social, emotional, 

educational and physical activities
• Support older adults and caregivers
• Connect older adults to services and resources



Dallas Public Libraries – Current Programs

40

• Medicare Assistance
• Workshops
• One-on-one informational sessions

• Healthcare navigators
• Wellness

• Healing Yoga and Meditation
• Weather and Emergency Disaster Preparedness
• Tech for Seniors – learn to use Smart device and 
more

• Volunteer opportunities



Dallas Public Libraries – Current Programs

41

• Social Programs
• Coffee Club
• Crochet & knitting
• Chess Club
• American Mahjong

• Curbside service (by request) for seniors and disabled 
patrons

• Library Materials
• Large print books
• Digital audiobooks

• Library programs – informational, entertaining, cultural, arts



Dallas Public Libraries – Current Programs

42

• In Circulation
• Favorite Things Memory Kits (available at 3 branch 

locations)
• CD players (available at 1 branch location)



Dallas Public Libraries – Planned Programs

43

• Inspired Age Residencies
• Inspired and Creative Aging – Professionally 

conducted arts programs for older adults, including:
• Painting
• Singing and dancing
• Music
• Theater and writing

• Senior-focused programming at all branch 
locations

• Additional volunteer opportunities for seniors



Housing and 
Neighborhood 
Revitalization
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Housing and Neighborhood Revitalization 
Department

• The Department of Housing & Neighborhood Revitalization 
has a Senior Home Rehabilitation Program. This program 
offers grants of up to $10,000 to Senior Homeowners 65 
age and older for minor home repair needs. It was funded 
with $100k from the FY 22-23 budget. 10 Seniors are 
currently being served by this program. The FY 23-24 has 
$1.5M allocated to expand the program.

• All other home repair programs also serve seniors but not 
exclusively.

45

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fhousing-neighborhood-revitalization%2FPages%2FSenior-Home-Repair.aspx&data=05%7C01%7Cclaire.noble%40dallas.gov%7Ce2fcb9a6506641b34aa508dbae164710%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638295182937153984%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Wl4CG%2B13pFQVaPMMhdVvUZonrwn5BQEs3FXlf4pLsUU%3D&reserved=0


Office of Arts and 
Culture
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Office of Arts and Culture – Cultural Centers
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• South Dallas Cultural Center: Senior Programming via 
a partnership with Park South YMCA to provide space 
for their seniors

• Tuesdays through Fridays beginning September 12
• Includes line dancing, bungo, low-impact dance, Crime 

Watch, Chair Fit, Birthday Celebrations and Movie Days
• Bath House Cultural Center: Sing! Act! Dance! Seniors 

Theater with Michael Childs coming up in September
• Other current programs popular with seniors include 

weekday daytime art workshops, Saturday matinee 
performances, Echo Theatre in co-production with Soul 
Rep Theatre Co, and Cadillac Crew by Tori Sampson



Office of Arts and Culture – Cultural Centers

48

• Latino Cultural Center: LCC hallmark Cine de Oro, 
Loteria, and LCC Line Dancing

• Cine de Oro provides socialization over pan dulce 
and screenings of classic and contemporary Spanish-
language films

• Seasonal Loteria program offers chances to win 
prizes and bring loved ones

• Outreach partnerships with nonprofits, such as AARP
• Regular visitors from nearby recreation centers' ASAP 

services



Office of Arts and Culture – Public and 
Community Arts

49

• The Collection oral history program captures 
knowledge and lived experiences of seniors

• For the remainder of the fiscal year, 62 
planned Community Arts Program events that 
target seniors and/or intergenerational 
populations, including multiple dance, musical 
and theater performances



Public Works
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Public Works – Sidewalk Replacement
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• Introduction: Pursuant Chapter 43 Article III. Sec 43-63 (A) when a 
sidewalk, driveway, or any appurtenance to a sidewalk or 
driveway becomes defective, unsafe, or hazardous, the abutting 
property owner shall reconstruct or repair the sidewalk, driveway, 
or appurtenance, and the expense of such work must be borne by 
the abutting property owner.

• Program and purpose: The Sidewalk Replacement Program was 
implemented by City Council in 1985 to help address pedestrian 
safety needs within residential communities. The City partners with 
residential property owners to share the cost for existing sidewalk 
removal and replacement.



Public Works – Sidewalk Replacement
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• Senior Citizens or Disable Person Assistance: Eligible applicants 
must be 65 years of age and older or disabled person who’s 
primary residence is homestead exempt within the City of Dallas. 
Additional requirements maybe be subject to funding eligibility 
requirements.

• Process for Senior Citizens or Disable Person Assistance: Once 
funding is obtained, eligible recipients will be notified. The City of 
Dallas will fund 100% of the sidewalk replacement adjacent to the 
property. Due to program popularity, recipient selection is based 
on funding availability and first come first serve basis.



Public Works – Sidewalk Replacement

53

• Participant Eligibility: Property owners in the City of Dallas who own 
single family residences, condominiums, and townhomes.

• Cost shared summary: The participant cost by the property owner 
will be ½ cost for front sidewalk replacement , ¼ cost of sidewalk 
located on the side of the property and the property will pay for 
the entire cost of drive approach replace.

• Process and timeline: Upon initial inquiry it may take 3-9 weeks for a 
free assessment, sidewalk improvements may be completed within 
3-9 months of payment and one-year warrantee on workmanship.

• How to sign-up: 311 Service requests, department referral or 
phone inquiry at (214) 948-4127



Code Compliance
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Code Compliance
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• Community Clean Trash-Off Program
• This program is an interdepartmental collaboration between the 

Department of Code Compliance and Sanitation. Trash Off is an 
excellent opportunity for City of Dallas residents to clear out their 
garages and yards of bulk trash, brush, batteries, motor/cooking 
oil, and water based paint.

• Keep Dallas Beautiful
• Keep Dallas Beautiful provides additional resources and programs 

for City of Dallas Residents that address community needs such 
as litter, beautification, and recycling.



Sanitation Services
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Sanitation Services
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• Many Seniors take advantage of Sanitation’s 
Helping Hands Program. Helping Hands is a 
special service for recycle and garbage 
collection that is available for physically 
impaired persons residing without an able-
bodied person in the household.



Other Departments
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Other Departments

59

• Dallas Water Utilities: Established in HB 670 from 1993, DWU customers over 60 do 
not pay a late payment charge.

• Dallas Fire Rescue: Fire prevention division offers education programs related to fire 
prevention practices and fire safety for the senior population.

• Office of Integrated Public Safety Solutions: Routinely responds to the needs 
of Dallas’ senior community through its Crisis Intervention Team and the RIGHT 
Care Units.

• Sanitation: Many Seniors take advantage of Sanitation’s Helping Hands Program. 
Helping Hands is a special service for recycle and garbage collection that is 
available for physically impaired persons residing without an able-bodied person in 
the household.



Items of Interest
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• Age 65/Disabled Exemption – increased from $115,500 to $139,400 
(approved by City Council on June 14, 2023)

• OCC – Age Friendly Officer and strategic plan for senior services 
planned for FY24

• Housing – Expanded home repair programs planned for FY24
• Libraries – additional senior programs and expansion of facility 

hours to 6 days/week at remaining 15 locations that are still open 5 
days/week

• Public Works – investments in Sidewalk Master Plan for sidewalk 
improvements plus added funding to improve sidewalks near DART 
facilities; seniors eligible for 100% coverage in sidewalks assistance



Next Steps
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• Over the next 12-18 months, complete a strategic 
planning process to help align senior services and 
policies citywide and provide a tool to help direct 
City services and resources

• Office of Community Care work with Senior Affairs 
Commission and AARP to review progress towards 
Age Friendly Dallas goals and develop a plan to 
update/refresh AFD Plan

• Continue and build on existing cross-departmental 
seniors program staff meetings to strengthen 
partnerships and programmatic alignment
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Overview

2

• Review current program priorities 
• Discuss priorities to update the City’s proposed legislative 

program for the 89th Texas Legislative Session and the 
119th Congress

• Next steps



3

City of Dallas Legislative Process

• Prior to each legislative session, the City Council adopts a 
federal legislative agenda outlining official City of Dallas 

positions on various legislative issues.
• Input is sought from the Mayor and City Council, City 

executive leadership, City departments, and external 
organizations.

• The program serves as guiding principles for City elected 

officials, City staff, and the legislative team engaged in 
outreach and policy discussions

• The agenda is communicated to elected offices upon 
adoption.



4

118th Congress City Federal Legislative Priorities
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88th Texas Legislature Priorities



2023 Quality of Life Priorities Adopted
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Federal
• Support legislation that fosters clean and appealing neighborhoods while 

offering recreational, educational, and cultural activities.
• Increase funding for Dallas parks, trails, and playgrounds.
• Decriminalize fentanyl testing strips.

State
• Support legislation that fosters clean and appealing neighborhoods 

while offering recreational, educational, and cultural activities.
• Increase funding for Dallas parks, trails, and playgrounds.
• Increase funding for the Texas Cultural Association’s Cultural District Grant Program.
• Increase funding for the Texas State Library Archives Commission relating to 

technology and digital inclusion.
• Decriminalize fentanyl testing strips.



Key Dates and Next Steps
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• Receive Committee legislative priorities by November 30, 
2023

• Possible action and advance to the full City Council for 
consideration

• Communications and outreach to key stakeholders



Carrie Rogers, Director

Lillian Mauldin, Sr. Government Affairs Coordinator

Office of Government Affairs

City of Dallas

Consideration of 

2025 Legislative 

Priorities
Quality of Life, Arts, and Culture 

Committee

September 18, 2023



Memorandum

DATE September 18, 2023 CITY OF DALLAS 

TO Honorable Chair and Members of the Quality of Life, Arts, & Culture Committee

SUBJECT 

“Our Product is Service” 
Empathy | Ethics | Excellence | Engagement | Equity 

“The Big Read Down” Fee Amnesty Program 

To create more equitable access to library materials and services, the City Council 
adopted Resolution 19-0772 on May 22, 2019 to amend Chapter 24 of the Dallas City 
Code to eliminate library fines for late items. Additionally, to limit further access to 
materials pending their return, the City maintained fees for the replacement and 
cataloging of lost or damaged items, but the resolution allows for fee amnesty events 
to defray or eliminate those fees. 

Dallas Public Library will conduct its semiannual fee amnesty program called “The Big 
Read Down” from October 1 – 30, 2023. During this period, library customers may log 
minutes read as well as other activities, such as signing up for library e-materials or 
participating in a library program, to earn amnesty for accrued fees. The Library has 
set the value of minutes read and activities completed in alignment with other large 
urban libraries with similar programs and will utilize our summer reading platform to 
track success. 

The schedule for the fee amnesty program will be as follows: 
• 15 minutes read = $1.00 toward fee amnesty
• Activities completed = $17.00

Library card holders can read to reduce their own fees or donate toward the fees of 
others. Minutes read that are not applied to the user will be banked for use toward fee 
amnesty at the discretion of Library managers. Banked minutes will be distributed to 
each branch library based upon the poverty rate in that area. This will make it possible 
to forgive library fees in cases involving lower income families and individuals, and 
therefore making access to library services more equitable to all. 

After updating our system, the Dallas Public Library has over 641,000 active library 
card users. More than 16% of our library card holders are currently blocked from 
checking out materials due to fees. During the March challenge 456 people signed up 
and 381 actively participated reading a total of 188,261 minutes. From this group 50 
people read to work off their own fees while the remaining 331 read for others. This is 
161 more participants than last year’s fall challenge.  

All together these readers earned $39,819.36 toward fee forgiveness, which is more 
than double the amount earned last year’s Read Down.  The Library will continue to 
follow in the footsteps of library industry pioneers such as the Los Angeles County 
Public Library that allows patrons to participate in a reading challenge to lower or 
eliminate fees on their accounts. By offering an opportunity to pay off these fines non-
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monetarily, the Library has the potential to welcome back library card holders that are 
blocked from borrowing 
materials. 

Please contact me or Jo Giudice, Director of the Dallas Public Library, for further 
information. 

c: 

M. Elizabeth (Liz) Cedillo-Pereira
Assistant City Manager

T.C. Broadnax, City Manager
Tammy Palomino, Interim City Attorney
Mark Swann, City Auditor
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge
Kimberly Bizor Tolbert, Deputy City Manager
Jon Fortune, Deputy City Manager

Majed A. Al-Ghafry, Assistant City Manager 
Dr. Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
Jack Ireland, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 




