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Input Regarding the Upcoming Resident Satisfaction Survey
| am writing to provide input regarding the upcoming resident satisfaction survey.

First, it is important that the survey remain as consistent as possible with prior years.
Maintaining continuity in questions and structure allows for meaningful year-over-year
comparisons and ensures that trends in resident satisfaction can be accurately measured
and evaluated. Significant changes risk limiting the usefulness of the data for both
management and policymaking.

Second, | recommend reinstating the question that addressed residents’ perceptions of
the value they receive for their tax dollars. If the exact wording cannot be incorporated,
the underlying concept should remain a core component of the survey. Understanding
how residents perceive the relationship between the taxes they pay and the services they
receive is essential to assessing overall satisfaction, guiding budget priorities, and
informing communication with the public.

Thank you for your consideration.
Respectfully,
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Cara Mendelsohn
Council Member — District 12
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